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s6: 2339 /UBND-HCC 
V/v thong tin, tuyen truyen ten cac 

phuang lien thong tin 4.i chung phpc vu 
Tong ket 10 nam thIrc hien Chuang trinh 
tong the cai cach hanh chinh nha nuac 

LONG HOA XA HoI CHU NGHIA VIVI' NAM 
D(ic 14p - Tir do -14nh phtic 

Tay Ninh, ngay 2 g thang 9 nam 2020 

Kinh 	- So., ban, nganh tinh; 
- UBND cac huyen, thi xa va thanh ph6. 

Thirc hien Cong van s6 4849/BNV-CCHC ngay 16/9/2020 dm B6 Nie vu 
ve viec tilting tin, tuyen truyen tren cac phuang tien thong tin dal chUng phuc vu 
T6ng ket 10 nam thgc hien Chuang trinh tong the cal each hanh chinh nha ntrac, 
ChU tich UBND tinh yeu cAu Thu truing cac sot, ban, nganh, Chit tich UBND 
cac huyen, thi xa va thanh ph6 thgc hien tot mot s6 nhiem vu sau: 

- Chi ciao cac don vi chuyen mon tich circ to chirc thong tin, tuyen truyen 
ten cac phuang tien thong tin dai chAng truoc, trong va sau H6i nghi cita Chinh 
phit tong ket 10 nam thvc hien Nghi guy& 30c/NQ-CP, tap trung nhAn manh 
nhUng not dung not bat ve ket qua cai cach hanh chinh tren tong linh virc cu the, 
nhfing hog ding, sang kiln, cac mo hinh, dien hinh tot, each lam hay,... trong 
cai cach hanh chinh tai dia pluming, co quan, don NI giai (loan 2011 — 2020; 

- Tang cueing tuyen truyen cac sang kiln (han 15 sang kiln) da dugc B6, 
nganh Trung uang cong nhan va da dugc trien khai thgc hien va mang lai hieu 
tang tich cgc tren dia ban tinh nhu: (1) Thi diem d'anh gia chi s6 CCHC d6i vai 
cac so., ban, nganh tinh va UBND cap huyen tren phAn mem xac clinh chi s6 
CCHC dien tir; (2) thanh lap Trung tam Giam sat, dieu hanh kinh te, xa h6i tap 
trung tinh Tay Ninh; (3) Thgc hien cap Gi'dy phep lai xe ngay tai not sat hach 
sau khi dat ket qua thi; (4) Trien khai kenh "Hoi clap trirc tuyen" tai dia chi 
https://hoidap.tayninh.gov.vn  de giao tiep gitsta chinh quyen va Nhan dan; (5) 
Trien khai trang bi 100% he tilting Camera giant sat tai Be phan Mot cira cac 
cap,... (Danh myc sang kiln &roc clang tai tren COng Thong tin diOn ter tinh tai 
dia chi https://tayninh.gov.vn) 

- Tuyen truyen, ph6 bien sau, Ong den nguari dan, doanh nghiep ve He 
th6ng th6ng tin tip nh4n, tra 16i phan anh, kiln nghi cua ngu6i dan va doanh 
nghiep tren C6ng Thong tin dien tir Cluinh phii; kenh "Hoi dap tnrc tuyen" tai 
dia chi https://hoidap.tayninh.gov.vn  va C6ng hanh chinh cong tren Ung dung 
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Zalo ve cac van a kho khan, vuong mac ve chinh sach, quy dinh hanh chinh, 
TTHC...trong tat ca cac linh vgc; ve quy the phi hop trong viec tip nhan, xir 
ly phan anh, kin ngh1 cua ca nhan, to chirc ve quy dinh hanh chinh tren dia ban 
tinh tai Quye't dinh se; 25/2018/QD-UBND ngay 02/7/2018. 

- Tuyen truyen, huang dan cho ngue'i dan va doanh nghiep six dung cac he 
th6ng thong tin phpc vu truy cap, theo doi quy trinh xir lY h6 so tai B6 phan mot 
cira cac cap; tuyen truyen ve viec *ng dpng cac he th6ng thong tin phpc vu giai 
quy6t ding viec cua cong chirc, vien chirc, ten dia ban tinh; tuyen truyen ve 
viec to chirc cac bu6i h6i dap trgc tuye'n qua cong hanh chinh cong tren mang xa 
h6i Zalo ve cac van de lien quan an an toan ve sinh thgc pham, xay Ong, tai 
nguyen m8i tnrong, ve cac h6i thi có not dung lien quan an cong tac cai cach 
hanh chinh,... 

You cau Giam ac cac So., Thu truong cac Ban, Nganh, Chu tich Uy ban 
nhan dan cac huyen, thanh pha va cac co quan lien quan nghiem tUc thgc hien]. 

Noi nhOn:,  
- Nip! ten; 
- Chu tich, cac Pho Chu tich UBND tinh; 
- LDVP; HCC; 
- Luu: VT Doan DBQH, HDND 
va UBND tinh; 
(H.Tan) 

NguyZn Mph Hang 
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